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The Juvo Comfort Series Transfer Bench helps the user safely transition from 
outside of the bathtub to inside without having to lift, step over the tub wall.  
Provides a comfortable, sturdy seat for hand-held showering or bathing

CONTENTS
Carefully remove contents from box and inspect them for any damage that 
may have resulted from shipping, or missing parts.

Parts Inside Box:

1.  Qty. 1 Comfort Series Transfer Bench Long Seat
2.  Qty. 2 U-Shaped Leg Braces
3.  Qty. 2 Back-Rest Support Bars
4.  Qty. 1 Padded Back Rest
5.  Qty. 2 Leg Stabilizer Bars
6.  Qty. 1 Padded Support Bar
7.  Qty. 2 Adjustable Legs with Suction Cup Feet
8.  Qty. 2 Adjustable Legs with Rubber Feet
9.  Qty. 6 Butterfly Bolts with Washers – Long
10. Qty. 2 Butterfly Bolts with Washers – Short
11. Qty. 4 Hex Bolts with Washers
12. Qty. 1 Hex/Allen Wrench

IMPORTANT NOTE: The Juvo Comfort Series Transfer Bench can be assembled 
for either right-facing bathtubs or left-facing bathtubs. First determine whether 
the bathtub is right-facing with the shower head, shower-bathtub controls on 
the right side, as you face the bathtub, OR left-facing, with the shower head, 
shower-bathtub controls on the left side, as you face the bathtub, (see image 
2 and 4).

The side of the Juvo Comfort Series Transfer Bench with the integrated handle 
always goes inside the bathtub. The side with the Padded Support Bar always 
goes outside of the bathtub, (see image 4).
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INSTRUCTIONS:

Outside the Tub
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Padded Support Bar Integrated Handle

Inside the Tub

Inside the Tub
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JUVO PRODUCTS, LLC LIMITED LIFETIME WARRANTY
Juvo takes great pride in providing products of superior quality, design and function. 

This Limited Lifetime Warranty applies to products manufactured by or on behalf of Juvo Products, LLC, (Juvo), 
under the brand name “Juvo®” and referred to in this Limited Lifetime Warranty as “Product.”

Product is warranted to be free from defects in materials and workmanship for so long as the original owner owns 
such Product. In the event of any such defect during the warranty period, Juvo® will remedy the defect as described 
herein, without charge to the purchaser, as soon as practicable. The remedy will consist of repair or replacement of 
the Product, or refund of the purchase price, at the discretion of Juvo® after 
opportunity to inspect the alleged defect or photographs thereof. All freight and labor charges will be the 
responsibility of the purchaser.

This Limited Lifetime Warranty applies to the original owner only and is non-transferable.
This Limited Warranty does not cover:

• Labor for any inspection.
• Labor for replacement of any defective item(s). 
• Incidental or consequential damages.
• Minor cosmetic defects, which do not affect performance or integrity of a part or the entire Product.
• Non-durable parts that are subject to normal wear and tear, such as Wheels, Hand Grips, Padding, Cables-Brakes,
   Upholstery, Bag, Plastic Parts.
• Vandalism, improper use, or negligence of the owner.
• Scratches or scrapes to materials or parts, dents, tears in fabric, or other issues that arise out of normal use 
   of the Product. 
  
This Limited Lifetime Warranty applies to Product purchased for personal use only. Product purchased for 
institutional multi-use environments are excluded from this warranty.

Juvo® Products have been designed for safety and quality. Any modifications made to the original Product could 
damage the structural integrity of the unit leading to failure and possible injury. Modification of the original Product 
voids any and all warranties and Juvo® assumes no liability for any modified Products or consequences resulting 
from failure of a modified Product.



ASSEMBLY INSTRUCTIONS
1. Turn Transfer Bench Long Seat Upside Down
• Place seat on flat surface i.e. table or floor, upside down so underside is
   facing you

• Side of seat with handle should be on the right as you look at underside of
   seat, (Refer to image 3)

2. Connect First U-Shaped Leg Brace and Back-Rest Support Bar 

• Lay U-Shaped Leg Brace #1 across underside of seat, in channel closest to
   you. Make sure it is resting in recessed channel such that the legs are flaring
   out, (Refer to image 5)  IMPORTANT. 

• Lay first Back-Rest Support bar across the U-Shaped Leg Brace and align
   the hole  with the U-Shaped Leg Brace. Fasten with first Butterfly Bolt with
   Washer - Long. Tighten but not all the way. (Refer to image 6, position 1).

• Make sure direction of Back-Rest Support Bars is correct for specific 
   bathtub orientation, right-facing or left-facing bathtub. IMPORTANT.

3. Connect Second U-Shaped Leg Brace

• Lay second U-Shaped Leg Brace across bottom of seat. Ensure that it is 
   resting in the channel and that the legs are flaring out, not in. IMPORTANT.

• Fasten the Back-Rest Support Bar to the second U-Shaped Leg Brace and 
   underside of seat, (position 2, per image 6), using second Butterfly Bolt with
   Washer – Long.
 
4. Connect Second Back-Rest Support Bar to U-Shaped Leg Braces

• Align holes in second Back-Rest Support Bar and the two U-Shaped Leg
   Braces,  (see image 6, positions 3 and 4), and fasten to underside of seat
   with two Butterfly Bolts with Washers – Long. Fasten but do not overtighten.

5. Install Padded Support Bar

• Install Padded Support Bar to two U-Shaped Leg Braces by aligning holes
   and  fastening to underside of seat with two Butterfly Bolts with Washers –
   Long. (Refer to image 7).

• Make sure that the direction of the Padded Support Bar aligns with the
   direction of the two Back-Rest Support Bars

6. Installing Two Leg Stabilizer Bars
• Place first Leg Stabilizer Bar between two U-Shaped Leg Braces such that
   the  slight “V” in the tube faces up, with seat upside down. (Refer to image 8).

• Use two Hex Bolts with Washers and Hex/Allen Wrench provided. Fasten
   both sides of Leg Stabilizer Bar so that it is snug with U-Shaped Leg Braces.
   Do not overtighten.

• Repeat fastening process with second Leg Stabilizer Bar and two additional
   Hex Bolts with Washers

7. Installing the Adjustable Legs
• For Legs Inside the Bathtub - Take one Adjustable Leg with Suction Cup
   Foot and  slide it over the U-Shaped Leg Brace, (see image 9 and 10).

• Press in on Push Pin with thumb on U-Shaped Leg Brace to enable 
   Adjustable Leg to slide onto U-Shaped Leg Brace. Adjust to desired height,
   counting the number of holes.

• IMPORTANT – the Push Pin must fully engage with the hole. An audible click
   should confirm that the Push Pin is engaged with the hole. The Push Pin
   must protrude fully through the hole.

• Repeat process for second Adjustable Leg with Suction Cup Foot.

• For Legs Outside the Bathtub – continue this process with both Adjustable
   Legs with Rubber Feet.
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8. Finish Assembly
• Make sure all Butterfly Bolts with Washers and Hex Bolts with Washers are
   firmly tightened. Do not overtighten.

• Turn Transfer Bench right side up

• The Padded Back-Rest should face the shower head, shower-bathtub controls.  

• The side of the Transfer Bench with the plastic handle and suction cup feet
   should be on the INSIDE of the bathtub. IMPORTANT

• The side of the Transfer Bench with the Padded Support Bar and rubber feet
   should be on the OUTSIDE of the bathtub. IMPORTANT

9. Adjusting the Legs
• Two legs come with suction cup feet. THESE GO ON THE INSIDE OF THE
   BATHTUB

• Two legs come with rubber feet. THESE GO ON THE OUTSIDE OF THE
   BATHTUB

• Use the Push Pins on the Adjustable Legs to ensure that the Transfer Bench
   is level. Make sure that the Push Pins are fully engaged with the holes and 
   fully protruding through the holes.

• Note: the inside floor of some bathtubs is higher than the outside bathroom
   floor. Use the product’s adjustable legs to ensure the transfer bench is level.

10. CONNECT PADDED BACK-REST TO BACK-REST SUPPORT BARS

• Insert two back-rest support bars into padded back-rest channels. (refer to
   image 11)

• Fasten padded back-rest to back-rest support bars with the two Butterfly
   Bolts with Washers – Short. (Refer to image 11)

FEATURES: COMFORT SERIES TRANSFER BENCH

• Padded Support Bar to assist sitting, standing from Transfer Bench

• Integrated Handle on inside for support

• Height adjustable legs from 15” – 23” for proper fit

• Soft padded seat and backrest for comfort

• Padded cover pops in and out for easy cleaning

• Seat and pad have drainage holes to shed water

• 300 lb. weight capacity

• No-tools easy assembly

• Fits most standard bathtubs

SAFETY PRECAUTIONS

1. READ ALL INSTRUCTIONS BEFORE USE

2. Make sure all four Adjustable Legs with Rubber Feet or Suction Cups are
    securely connected to U-Shaped leg braces. Each push pin must click into
    place, be fully visible through the preferred height adjustable hole.

3. Make sure all fastening positions with Butterfly Bolts with Washers are
    firmly fastened. Do not overtighten

4. Make sure all four Rubber Feet or Suction Cups are flat on the inside and
    outside floors of the bathtub and bathroom.

5. Test Comfort Series Transfer Bench for stability before applying full weight
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